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When we send you your Tax Return for approval, you will receive an email with the subject 

“Documents for signature from Kreston Reeves LLP”. 

 

If you open the email, the 

message will look something 

like this: 

 

Click on the orange box 

“Secure Portal Access”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Virtual signature instructions - 
Two-factor authentication 

To ensure your tax return is sent to you for approval as securely as possible, we will be using 
two-factor authentication unless you expressly advise otherwise. 
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You will then need to enter your name in the boxes 
shown on the right: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tick the box to confirm that you are happy to proceed, and then click on the orange box “Proceed”. 
 
This will then bring up the following:  
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Click on “Send PIN”, which will bring up the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Where we have a mobile phone number for you, a code will be sent to you by text. 

 

If we do not have a mobile number from you, you will receive a voice call to your landline number 

with the code. The voice call will be from 02036411643, which will begin with “This is a message 

from Secure PIN”, followed by a quote of the transaction reference. The message will be repeated 

once, but you can request for the code to be resent if needed. 
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Enter the code and then click “Submit”. This will then bring up the following: 

 

 

The “Geolocation” box is included as one of the “items” for review. 

  

Click on each document to view it.  

  

You need to sign the declaration where indicated. When you click on the “Sign Here” tab, the 

following box will appear: 

 

 
 

You can either draw your signature, use a generated signature, or upload your signature. Then 

click on the orange box “Apply esignature”, followed by the orange box “Submit”. 
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As you view the documents, a green tick will appear next to it on the “Transaction Progress” 

screen. Once you have viewed all and signed the declaration, the following box will appear: 

 

 

Click on the orange box “Finalise Now”. 

 

You will then see the following screen where you can click on the various documents to download 

copies for your records: 

 

 

 



Virtual signature instructions - Two-factor authentication 2024 / 12 December 2024 / © Kreston Reeves
 

6
 

For all your business, tax and wealth needs. 

 

Call: +44 (0)330 124 1399 

Email: enquiries@krestonreeves.com 

Visit: www.krestonreeves.com 

 

 

Kreston Reeves has made every effort to ensure accuracy at the time of publication (December 2024). Information may be subject to legislative changes. Recipients should note that 
information may not reflect individual circumstances and should, therefore, not act on any information without seeking professional advice. We cannot accept any liability for actions 
taken or not taken as a result of the information given in this factsheet. Kreston Reeves LLP (registered number OC328775) and Kreston Reeves Private Client LLP (registered 
number OC342713) both operate under the Kreston Reeves brand and are together known as “Kreston Reeves”. Any reference in this communication or its attachments to “Kreston 
Reeves” is to be construed as a reference to the Kreston Reeves entity from which the information originates. Both entities are registered in England and Wales, and the registered 
office address is 37 St Margaret’s Street, Canterbury CT1 2TU. Further details can be found on our website at www.krestonreeves.com 


