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Personal tax account: sign 
in or set up 
 
 
Use your personal tax account to check your records and manage your details with HM 
Revenue and Customs (HMRC).  
 
You can: 

• check your Income Tax estimate and tax code 

• submit, view or manage a Self Assessment tax return 

• claim a tax refund 

• check your Child Benefit 

• check your income from work in the previous 5 years 

• check how much Income Tax you paid in the previous 5 years 

• check and manage your tax credits 

• check your State Pension 

• check if you’ll benefit from paying voluntary National Insurance contributions and if 
you can pay online 

• track tax forms that you’ve submitted online 

• check or update your Marriage Allowance 

• tell HMRC about a change of name or address 

• check or update benefits you get from work, for example company car details and 
medical insurance 

• find your National Insurance number 

• find your Unique Taxpayer Reference (UTR) number, if you already have one 

• check your Simple Assessment tax bill 
 

There’s a different service to register for Self Assessment and your UTR number or report 
and pay Capital Gains Tax on UK property. 
 

Before you start 
 
You’ll need to sign in to use this service. If you do not already have sign in details, you’ll be 
able to create them. 
You’ll be told when you sign in if you need to prove your identity. This is to keep your details 
safe and normally involves using photo ID like a passport or driving licence. 
 
The steps on the following pages will show you how to set up a Government Gateway login, if 
you do not have one already. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/register-for-self-assessment
https://www.gov.uk/capital-gains-tax/reporting-and-paying-capital-gains-tax
https://www.gov.uk/capital-gains-tax/reporting-and-paying-capital-gains-tax


 

Page | 2  
 

1. To sign in to your Personal Tax account, you will need to sign in using your 
Government Gateway log in details via the following web address or by clicking the 
link below- https://www.gov.uk/personal-tax-account 
 
Personal tax account: sign in or set up - GOV.UK 
 
If you do not already have sign in details, you can select “Create sign in details” as 
shown below: 

 

 
 

2. After you have entered in your personal email address, you will receive a code via 
email 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
          Once you have received your confirmation code, enter this into the box on your  

browser. 
 
 
 
 
 
 
 
  
 
  

https://www.gov.uk/personal-tax-account
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3. The below message will then pop up to confirm your email address: 
 

 
 

4. Next, enter your full name: 
 

 
 
 
 
 
 
 
 
 
 

5. You will then be asked to create a password: 
 

 
6. Once you have created a password, you will be provided with your Government 

Gateway user ID. You should keep this number as password safe, as it will be 
needed each time you log in to your Personal Tax account: 
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7. Select continue, and you will then be asked for the type of account that you need. 
Select the “Individual” option, which will allow you to access your personal tax 
account, along with tax credits, Self Assessment and Child Benefit: 

 

 
 

8. Now, you will be taken through the steps to set up additional security, select continue: 
 

 
 
 

9. You will be asked how you would like to receive access codes, each time that you 
access your account. For example, by selecting text message, you will receive a code 
to your mobile when you are signing in, that you will need to enter during the sign in 
process, before you are signed in: 
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10. Enter your mobile number, and select “send access code”- you will now receive an 
access code for you to use: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. Enter this code into the box shown on this screen, and select continue: 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
You have now completed the additional security set up, select continue to proceed: 
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12. HMRC will now ask to confirm your identity, select continue:  
 

 
 

13. Enter your personal details on the screen shown below, and select continue: 
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14. HMRC will ask you about your National Insurance number, select the “yes” option 
and then continue: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15. Enter your National Insurance number and select continue: 
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16. You will now be asked to provide a number of items to confirm your identity. 
One option will be to use the GOV.UK ID Check mobile app, and you will need one of 
the following: UK Photocard driving license, UK passport, UK biometric residence 
permit, UK biometric residence card, UK frontier worker permit, or international 
passport. 
The second option, will involve entering details about your documents and records 
using two of the following documents: UK passport, UK photocard driving license, 
Self Assessment, tax credits (including voice ID), or your credit record. 
 

 
 
Select “continue”. However, if you do not have any of these items, your identity 
cannot be verified, as shown below. You can select the “contact us” link for any 
technical support or other assistance. 
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17. Once you have selected “continue” in the above step, you are then presented with the 
2 options, of using the mobile app where HMRC will provide on screen instructions of 
how to proceed and download this, or by entering your details online. Select the 
option that you wish to use. 
 

 
18. If you select option 2, to enter your details online, HMRC will then ask you to choose 

two items that you will provide. Select your two options: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will then be asked to enter in details of the items you have chosen. 
Once your identity is confirmed, you can start using your account. 
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You will also be asked whether you want to get your documents (like penalty notices 
for late filing and payment, tax filing notices, and more) by post or through your online 
account. 

 

Final steps 
 

Make a note of your User ID, password, and access code for future reference. 
It is important to note that your User ID, is a 12 digit number, and not to confuse this 
with your Unique Tax Reference (UTR) number, which is 10 digits. 
Contact HMRC’s helpline at 0300 200 3600 if you encounter any issues. 
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For further information 

Website: www.krestonreeves.com  

Email: enquiries@krestonreeves.com 
 

https://www.experlu.co.uk/blog/how-to-avoid-self-assessment-penalties/
https://www.experlu.co.uk/blog/how-to-avoid-self-assessment-penalties/

